March 13, 2008

Mrs. Sandy LeRoy

Sterling Property Services, LLC P. O. Box 2330 
Hendersonville, NC 28793
Dear Sandy: 
Thank you.

When Betsy Smith suggested employing you to do something called "staging" on my house on Song Sparrow Drive, I couldn't have been more skeptical. What difference will painting it a different color make? It's just the wrong shape to sell easily. But I trusted her, so I reluctantly agreed to let you do your thing and see what happened. I put my wife Leilani in charge of the project because I couldn't deal with what I saw as a bunch of useless details. I could not have been more wrong.

The miracle that you and Roger accomplished is nothing short of breathtaking. The outside view is much more appealing, and leads one right to the front door. The inside is warm, friendly, and inviting, especially compared to the previous very sterile feeling one got as you walked in. Major distractions, such as the garage door and the master bedroom fan, that took your eye away from the shape of the house, have been eliminated. Severe straight lines have been broken up with plants. The interior color you chose is one I had never seen before, but it evokes just the right feelings when you walk into the house.

The house is still going to be hard to sell because of the general industry-wide lack of customers. However, anyone who does visit will surely feel much more positive about this house than they did before. This increased probability of sale should more than make up for the lack of customers. Well done! Thank you!
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Allan Roberts


